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Smil ing  I r i sh 
eyes and voice, lilting 
laughter and a heart 
of gold – Therese 
Kennedy Carroll has 
all of those! Therese 

serves as an Aid for Women volunteer 
phone counselor, working at the center 
one day a week. Her beautiful presence 
is a gift for our clients, as well as for 
the staff and other volunteers fortunate 
to work with her.

Phone counseling is especially 
challenging for many reasons. Callers 
very often are “abortion shoppers” 
demanding to know the price of abor-
tions, period. Whatever a potential 
client says to start, not seeing her 
face-to-face leaves the counselor at 

some disadvantage. The teenager or 
woman, or man in some instances, 
needs to have a listener who is ready 
to offer complete and caring attention. 
Trust needs to be established quickly 
so that communication will be as posi-
tive as possible. Determining the most 
important information to share, based 
on the caller’s personal needs, can be 
critical. Effectively inþuencing a visit 
to the center for more help is very often 
necessary.

Therese responded to an invitation, 
three years ago, to learn about Aid for 
Women and consider becoming a vol-
unteer. Her decision to do phone coun-
seling followed the required training in 
addition to her serious, personal ques-
tioning to be as sure as possible that she 

was right for it. Her performance has 
proven that she deýnitely is!

The sweet and gentle manner 
Therese has, when she communicates, 
comes with and from her humble, 
spiritual strength. Her genuine love 
for others gains immediate trust and 
respect, so important in brief, counsel-
ing situations. Therese makes the most 
of each opportunity she has to offer 
understanding and help and does it in 
a most uplifting way.

In sharing the example Therese 
provides, we extend an invitation to 
others, who would consider phone 
counseling, to respond as she has. 
Serving those who call Aid for Women, 
successfully, begins with the ýrst words 
spoken over the phone.
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